
GROUND 
TRANSPORTATION 

which issues are driving decision-making?

With so many different ground transport options 
available, and transportation network companies 
(TNCs) on the rise, how do business travellers and 

travel managers choose between them?

Safety & Security

Duty-of-care 
checklist

The most dangerous part of 
a business trip is generally 
the road travel. 

Nearly half of business travellers are not at all familiar 
with the duty-of-care aspects of ground transportation*1

GroundScope is 
ahead of the rest

As the leading global ground transportation platform, 
GroundScope offers a total solution, including:

Are all vehicles 
roadworthy and 

correctly licensed?

Is adequate 
insurance in 

place?

Are all drivers 
properly screened 

and monitored, 
including criminal 

background checks, 
driving history 

check, drug testing?

Is driver safety 
training 

provided and 
local 

knowledge 
checked?

Are operating 
standards 
specified, 

guaranteed and 
consistent 
across all 
locations?

96% of travel managers 
consider traveller safety 
highly important*1

96%

71% of travel managers are 
very concerned about the 
safety of TNCs for their 
business travellers*1/3

71%

95% of travel managers 
consider vehicle safety 
highly important*1

95%

80% of business travellers 
visit medium, high or 
extreme-risk destinations*2

80%

82 people worldwide 
are kidnapped for 
ransom every day*2

82

Access to fully vetted, 
licensed and insured 
transport providers in over 

80 countries 
24/7 support centre 
providing telephone 
assistance for travellers

data storage and systems

PCI-compliant

Excellent management 
information, for greater 
visibility and control of 
expenditure

To find out more about how the GroundScope solution can benefit 
your business and your travellers, please contact GroundScope on: 

www.groundscope.co.uk
*1 GBTA 2015 Ground Transportation Study 
*2 [from copier@groundscope.co.uk_20150910_091154.pdf but I couldn’t read the source for stats – NM]
*3 When told that TNCs may be exempt from regulations and vehicle inspections, and usually have less driver training and insurance than taxis and chauffeur services.
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